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/ SAFETY, SECURITY AND
2 (CONTINGENCY PLANNING INFORMATION

CHATEAU ELAN WINERY AND RESORT, BRASELTON, GA

PLEASE BRING YOUR HOME MEDICATIONS.

In the event of an emergency or evacuation, please follow the instructions of the Chateau Elan staff.
Please take a few moments to review the below information as well as the emergency
information located in your room guide.

NEAREST HOSPITAL

ﬁ NE Georgia Medical Center NEAREST PHARMACY NEAREST 24 HR PHARMACY
Braselton Publix at the Vineyards ER at the hospital
1400 River Place Highway 211 NW \ |
Braselton, GA 30517 Braselton, GA 30517
& (770) 848-8000 Qe (678) 425-6200 |

Distance: 3.2 miles

HOW DO I DIAL HOTEL SECURITY
FROM MY GUEST ROOM?

HOW DO I DIAL 911
FROM MY GUEST ROOM?

Dial O for the Operator
or extension 6038

Dial 911 ‘

c#» HOTEL EMERGENCY EVACUATION PROCEDURE &%2
GROUP EMERGENCY INSTRUCTIONS

Instructions in the event of an emergency

o In the event of a fire emergency, evacuation instructions will be given over the public address
system directing guests to the closest exits.

e Do not attempt to return to your room for personal items.

Do not attempt to use elevators. Utilize the marked exit stairwells to reach a floor with outside access.
After exiting the building, make your way to the Pavilion (the glass enclosed area to the left of
Paddy's Pub, across from the Main entrance to the hotel). This is the marshaling area for Group
personnel, and will enable managers to account for all personnel.

e Guests using the Paris Ballroom may exit through the emergency exits near the Paris back hall and

proceed to the Associate/Valet parking lot for marshaling. Guests needing to exit on the Paris
Prefunction side should descend the stairs and go out the exit leading toward the Spa.
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’ = ¢ FIRST AID KITS ARE LOCATED: If you are unable to meet at the designated group
| / ¢ Front Desk location, and once you have arrived at a safe
| ) : location, please contact Shahlyn Kelly to advise
? ¢ Winery of your status as soon as possible:
‘; - ¢ Conference Center P4 Email: shkelley@chateauelan.com
i ¢ Back Hallways BB Text Message: 404-620-7181
5 ® Security &, Cell Phone: 404-620-7181
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°¢> CPR / FIRST AID / AEDS <%°
Some associates are certified in CPR/AED/First Aid. There is an AED at the_Front Desk of the Inn, One near
the Health Club in the Inn, One across from Paris Ballroom, One in the Spa "X Office, One near the
restrooms in the Winery Building, one at the Golf Pro Shop, and one on the outside wall of the Racquet Club.

c2= ON DUTY INFORMATION <<
Q LIFEGUARD ON DUTY & PARAMEDIC ON CALL

at The Classic Center Auditorium

e at Chateau




